
15 7

- - -

4A: The proportion of people who use services who feel safe 64% 63% 69% 70% 68% 140

3D(2): The proportion of carers who find it easy to find information about 

services
53% - - - -

3D(1): The proportion of people who use services who find it easy to find 

information about support
66% 67% 74% 75% 73% 144 15 8

3C: Proportion of carers who report that they have been included or 

consulted in discussion about the person they care for
60% - - - - - - -

149 15 8

3B: Overall satisfaction of carers with social services 26% - - - - -

3A: Overall satisfaction of people who use services with their care and 

support
60% 52% 64% 64% 61%

- -

2D: The outcome of short-term services: sequel to service 79% 73% 76% 73% 66% 85 7 3

2C(2): Delayed transfers of care from hospital that are attributable to adult 

social care, per 100,000 population
7.4 7.7 4.7 3.4 5.9 130 15

2C(1): Delayed transfers of care from hospital, per 100,000 population 15.2 15.7 12.1 10.2 15.2 127

2B(2): The proportion of older people (aged 65 and over) who received 

reablement/rehabilitation services after discharge from hospital
5% 8.9% 3% 3% 4% 3 1 1

2B(1): The proportion of older people (aged 65 and over) who were still at 

home 91 days after discharge from hospital into reablement/rehabilitation 

services

76.5% 76.7% 83% 83% 77% 130 14 5

2A(2): Long-term support needs of older adults (aged 65 and over) met by 

admission to residential and nursing care homes, per 100,000 population
730.4 987.9 628.2 699.5 763.4 142

2A(1): Long-term support needs of younger adults (aged 18-64) met by 

admission to residential and nursing care homes, per 100,000 population
14 21.6 13.3 13.9 14.7 139

1I(2): Proportion of carers who reported that they had as much social 

contact as they would like
28% - - - - - - -

1I(1): The proportion of people who use services who reported that they had 

as much social contact as they would like
42% 40% 45% 46% 45% 129

1H: The proportion of adults in contact with secondary mental health 

services living independently, with or without support
74% 69% 59% 65% 59%

1G: The proportion of adults with a learning disability who live in their own 

home or with their family
86% 84% 75% 79% 78%

5

1F: The proportion of adults in contact with secondary mental health 

services in paid employment
6% 5% 7% 8% 5% 96 12 4

1E: The proportion of adults with a learning disability in paid employment 4% 4% 6% 6% 4% 104 12

7.3 - - - - -1D: Carer-reported quality of life

1C(2B): The proportion of carers who receive direct payments 51% 100% 67% 60% 87% 1

24% 22 2

69% 100% 78% 70% 98% 1

77% 76% 75% 123 15 7

142 15

Core Cities 

Score

18.9

Core Cities 

Rank

8

40 5 4

61 7 2

8

11 5

1 1

1

- -

1 1

15 8

15 8

14 6

6

1B: The proportion of people who use services who have control over their 

daily life
74% 72%

1C(1A): The proportion of people who use services who receive self-directed 

support
72% 85%

1C(1B): The proportion of carers who receive self-directed support

87% 88% 82% 107

15

1C(2A): The proportion of people who use services who receive direct 

payments
22% 37% 28% 26%

ASCOF SCORES SUMMARY

Measure
2015 

Score

2016 

Score

1A: Social care-related quality of life score 18.5 18.2

National 

Score

Regional 

Score

National 

Rank

Regional 

Rank

19.1 19.1

4B: The proportion of people who use services who say that those services 

have made them feel safe and secure
82% 87% 85% 86% 85% 60 6 3

Adult Social Care Outcomes Framework Benchmarking

Author: Chris Blackburn
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Area
2015 

Score

2016 

Score

18.2

19.1 19.1

Yorkshire and the Humber

18.5

19.1

Year

2015

18.9 18.9

Sheffield

England

Core Cities Average

2016

National Rank

142nd 15th

ASCOF 1A: Social care-related quality of life score

●

Score calculated from the Adult 

Social Care User Survey & a 

maximum of 24 can be scored

7th 7

8th

13th

Core Cities Rank Regional Rank

118th 118

19.1

Sheffield has reduced in this 

measure by 0.3 points (1.62% on 

2015 result)

●

Scores from Females and the 18-65 

age band has improved, while 

Males and 66 and over has reduced

●

13

Both Bristol and Liverpool had 

reductions greater than our own

●

Sheffield is ranked lower than in 

2015 Nationally, Regionally and 

within the Core Cities

●

Sheffield is now ranked the lowest 

LA in both Core Cities and Yorkshire 

and Humber for this measure

●

Across English Core Cities group 

there is a distribution of scores of 

1.5 points in this measure (6%)

●

The highest score in England is 20.7
●

50% of Core Cities improved this 

measure since 2015
●

Across our Region there is a 

distribution of scores of 1.5 points 

in this measure (6%)

●

Only 3 LAs including Sheffield 

scored less than the England 

Average

●

The highest score in our Region is 

19.7 scored by 3 LAs
●

67% of LAs in our Region have 

improved this measure
●

1 LA (7%) remained the same as 

2015
●

Sheffield had the 2nd Highest 

reduction in our region
●
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ASCOF 1B: The proportion of people who use services who have control over their daily life

Area
2015 

Score

2016 

Score ●

Sheffield has reduced in this 

measure by 2% (3% reduction of 

2015 result)

Sheffield 74% 72%

●
Sheffield is below the National, 

Regional and Core Cities AveragesEngland 77% 77%

Core Cities Average 75% 75%

●

In 18-65 year olds Sheffield has 

improved since 2015, where as 66 

and over as well as males have 

seen reductions
Yorkshire and the Humber 78% 76%

Year National Rank Core Cities Rank

15th

●

Sheffield is ranked lower than in 

2015 Nationally, Regionally and 

within the Core Cities

2015 111th 111 5th 5 13th 13

●

Regional Rank

2016 123rd 7th

●

Across English Core Cities group 

there is a distribution of scores of 

10.8%

●
3 of the Core Cities have improved 

in this measure

Sheffield is now ranked the lowest 

LA in Yorkshire and Humber for this 

measure

●

Across our Region there is a 

distribution of scores of 10.5% in 

this measure

●
8 LAs including Sheffield scored less 

than the England Average

Sheffield had the smallest 

reduction in the this measure of 

those LAs that did not improve

●

The highest score in our Region is 

81.7% scored by East Riding of 

Yorkshire

●

40% of LAs in our Region have 

improved this measure
●

6 LAs had reductions in this 

measure greater than Sheffields
●

60

65

70

75

80
Overall

18-65

MaleFemale

66 and over

2015 2016

N
e

w
ca

st
le

 u
p

o
n

 T
yn

e
 

N
o

tt
in

g
h

a
m

 

B
ri

st
o

l 

Li
v

e
rp

o
o

l 

Le
e

d
s 

M
a

n
ch

e
st

e
r 

S
h

e
ff

ie
ld

 

B
ir

m
in

g
h

a
m

 

0

10

20

30

40

50

60

70

80

90

100

ASCOF Score 2016 

N
o

tt
in

g
h

a
m

 

N
e

w
ca

st
le

 u
p

o
n

 T
y
n

e
 

M
a

n
ch

e
st

e
r 

S
h

e
ff

ie
ld

 

B
ir

m
in

g
h

a
m

 

Li
ve

rp
o

o
l 

Le
e

d
s 

B
ri

st
o

l 

-8

-6

-4

-2

0

2

4

6

8
Change in ASCOF Score 2015 to 2016 

E
a

st
 R

id
in

g
 o

f 
Y

o
rk

sh
ir

e
 

B
a

rn
sl

e
y

 

N
o

rt
h

 E
a

st
 L

in
co

ln
sh

ir
e

 

K
in

g
st

o
n

 u
p

o
n

 H
u

ll 

N
o

rt
h

 L
in

co
ln

sh
ir

e
 

B
ra

d
fo

rd
 

Y
o

rk
 

N
o

rt
h

 Y
o

rk
sh

ir
e

 

W
a

ke
fi

e
ld

 

R
o

th
e

rh
a

m
 

C
a

ld
e

rd
a

le
 

K
ir

k
le

e
s 

Le
e

d
s 

D
o

n
ca

st
e

r 

S
h

e
ff

ie
ld

 

0

10

20

30

40

50

60

70

80

90

100

ASCOF Score 2016 

B
a

rn
sl

e
y 

B
ra

d
fo

rd
 

K
in

g
st

o
n

 u
p

o
n

 H
u

ll 

K
ir

k
le

e
s 

W
a

ke
fi

e
ld

 

R
o

th
e

rh
a

m
 

Y
o

rk
 

N
o

rt
h

 E
a

st
 L

in
co

ln
sh

ir
e

 

S
h

e
ff

ie
ld

 

N
o

rt
h

 Y
o

rk
sh

ir
e

 

Le
e

d
s 

D
o

n
ca

st
e

r 

N
o

rt
h

 L
in

co
ln

sh
ir

e
 

C
a

ld
e

rd
a

le
 

E
a

st
 R

id
in

g
 o

f 
Y

o
rk

sh
ir

e
 

-12

-7

-2

3

8

Change in ASCOF Score 2015 to 2016 

Adult Social Care Outcomes Framework Benchmarking

Author: Chris Blackburn

G:\SSD\SBD\Info&IT\IMT\BENCHMARKING\ASCOF\ ASCOF 1B

Page 49



ASCOF 1C(1A): The proportion of people who use services who receive self-directed support

Area
2015 

Score

2016 

Score ●

Sheffield has improved in this 

measure by 13% (18% increase of 

2015 result)

Sheffield 72% 85%

●

Sheffield is below the National and 

Regional Average but higher than 

the Core Cities AverageEngland 84% 87%

Core Cities Average 80% 82%

● In 18-65 year olds Sheffield has 

improved since 2015, where as 66 

and over has remained similar
Yorkshire and the Humber 81% 88%

Year National Rank Core Cities Rank
●

Sheffield is ranked higher than in 

2015 Nationally, Regionally and 

within the Core Cities

2015 127th 127 7th 7 13th 13

Regional Rank

●
2 Core Cities score 100% in this 

measure

2016 107th 5th 11th

●
Only 2 LAs in our Region didn't 

improve in this measure

●
Sheffield had the 3rd highest 

improvement in our Region

Sheffield had the 2nd highest 

improvement in the Core Cities
●

●
Only 1 Core City saw a reduction in 

their score for this measure

● Bristol had nearly a 50% reduction 

in this measure

●
1 LA in our Region scored 100% in 

this measure

●
7 LAs including Sheffield scored less 

than the England Average

0

20

40

60

80

100
Overall

18-6566 and over

2015 2016

N
o

tt
in

g
h

a
m

 

B
ir

m
in

g
h

a
m

 

Le
e

d
s 

N
e

w
ca

st
le

 u
p

o
n

 T
y

n
e

 

S
h

e
ff

ie
ld

 

Li
v
e

rp
o

o
l 

M
a

n
ch

e
st

e
r 

B
ri

st
o

l 

0

10

20

30

40

50

60

70

80

90

100

ASCOF Score 2016 

M
a

n
ch

e
st

e
r 

S
h

e
ff

ie
ld

 

N
e

w
ca

st
le

 u
p

o
n

 T
yn

e
 

Le
e

d
s 

Li
ve

rp
o

o
l 

B
ir

m
in

g
h

a
m

 

N
o

tt
in

g
h

a
m

 

B
ri

st
o

l 

-60

-40

-20

0

20

40

60
Change in ASCOF Score 2015 to 2016 

N
o

rt
h

 L
in

co
ln

sh
ir

e
 

C
a

ld
e

rd
a

le
 

E
a

st
 R

id
in

g
 o

f 
Y

o
rk

sh
ir

e
 

Y
o

rk
 

Le
e

d
s 

N
o

rt
h

 E
a

st
 L

in
co

ln
sh

ir
e

 

N
o

rt
h

 Y
o

rk
sh

ir
e

 

K
ir

kl
e

e
s 

B
ra

d
fo

rd
 

K
in

g
st

o
n

 u
p

o
n

 H
u

ll 

S
h

e
ff

ie
ld

 

B
a

rn
sl

e
y

 

D
o

n
ca

st
e

r 

R
o

th
e

rh
a

m
 

W
a

ke
fi

e
ld

 

0

10

20

30

40

50

60

70

80

90

100

ASCOF Score 2016 

N
o

rt
h

 L
in

co
ln

sh
ir

e
 

N
o

rt
h

 Y
o

rk
sh

ir
e

 

S
h

e
ff

ie
ld

 

Le
e

d
s 

B
ra

d
fo

rd
 

K
in

g
st

o
n

 u
p

o
n

 H
u

ll 

W
a

k
e

fi
e

ld
 

K
ir

kl
e

e
s 

Y
o

rk
 

N
o

rt
h

 E
a

st
 L

in
co

ln
sh

ir
e

 

B
a

rn
sl

e
y
 

C
a

ld
e

rd
a

le
 

E
a

st
 R

id
in

g
 o

f 
Y

o
rk

sh
ir

e
 

R
o

th
e

rh
a

m
 

D
o

n
ca

st
e

r 

-50

-40

-30

-20

-10

0

10

20

30

40

50 Change in ASCOF Score 2015 to 2016 

Adult Social Care Outcomes Framework Benchmarking

Author: Chris Blackburn

G:\SSD\SBD\Info&IT\IMT\BENCHMARKING\ASCOF\ ASCOF 1C(1A)

Page 50



ASCOF 1C(1B): The proportion of carers who receive self-directed support

Area
2015 

Score

2016 

Score

Sheffield 69% 100%

England 77% 78%

Core Cities Average 90% 98%

63% 70%

Year National Rank Core Cities Rank

Yorkshire and the Humber

●

Sheffield is ranked higher than in 

2015 Nationally, Regionally and 

within the Core Cities

2015 105th 105 7th 7 11th 11

Regional Rank

2016 1st 1st 1st

●
5 LAs in our Region scored less than 

the England Average

●
4 Core Cities including Sheffield 

score 100% in this measure

●
Sheffield had the 2nd highest 

improvement in the Core Cities

●
All Core Cities score higher than 

the National Average

Although Kirklees scored the 

lowest in our Region this was not a 

reduction from the 2015 result

●

Sheffield now scores 100% in this 

measure. 
●

In Sheffield we are unable to 

indentify consistently whether 

packages of care are for a need as 

a carer or a persons own indivual 

needs, other than for direct 

payments which are all counted as 

Self Directed Support.

●

●
Scores in our region range from 1% 

to 100%

●
Only 4 LAs in our Region didn't 

improve in this measure

●
Sheffield had the 2nd highest 

improvement in our Region

● Nottingham had a 100% 

improvement

●

4 LAs  in our Region including 

Sheffield scored 100% in this 

measure
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ASCOF 1C(2A): The proportion of people who use services who receive direct payments

Area
2015 

Score

2016 

Score

Sheffield 22% 37%

England 26% 28%

24%

Yorkshire and the Humber 24% 26%

Year National Rank

Core Cities Average 19%

Core Cities Rank Regional Rank
●

Sheffields ranking has improved in 

all 3 comparator groups

2015 94th 94 3rd 3 8th 8

●

Sheffield is ranked 1st in Core Cities 

and 2nd in our Region and in the 

top 25 Nationally2016 22nd 1st 2nd

●

7 LAs in our Region including 

Sheffield score higher than the 

National Average

●
All Core Cities improved in this 

measure

●
Sheffield had the highest 

improvement in the Core Cities

●

Only 3 Core Cities including 

Sheffield score higher than the 

national average

Sheffield increased our score by 

15% (Increased 66.4% of the 2015 

result) 

●

●

In Sheffield 18-65 age band 

improved significantly more than 

those people 66 and over

●

Sheffield is higher than the 

National, Regional & Core Cities 

Average

●
Only 5 LAs in our Region didn't 

improve in this measure

●
Sheffield had the highest 

improvement in our Region
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ASCOF 1C(2B): The proportion of carers who receive direct payments

Area
2015 

Score

2016 

Score
●

Sheffield now scores 100% in this 

measure. 

Sheffield 51% 100%

●

In Sheffield we are unable to 

indentify consistently whether 

packages of care are for a need as 

a carer or a persons own indivual 

needs, other than for direct 

payments which are all counted as 

Self Directed Support.

England 67% 67%

Core Cities Average 77% 87%

Yorkshire and the Humber 60% 60%

Year National Rank Core Cities Rank Regional Rank
●

Sheffield is ranked higher than in 

2015 Nationally, Regionally and 

within the Core Cities

2015 91st 91 6th 6 10th 10

2016 1st 1st 1st

●
3 Core Cities including Sheffield 

score 100% in this measure

●
Sheffield had the 2nd highest 

improvement in the Core Cities

●
All Core Cities but 1 score higher 

than the National Average

●

3 LAs  in our Region including 

Sheffield scored 100% in this 

measure

●
6 LAs in our Region scored less than 

the England Average

●

Although Kirklees scored the 

lowest in our Region this was not a 

reduction from the 2015 result

●
Scores in our region range from 1% 

to 100%

●
7 LAs in our Region didn't improve 

in this measure

●
Sheffield had the 2nd highest 

improvement in our Region
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ASCOF 1D: Carer-reported quality of life

Area
2015 

Score

2016 

Score

Sheffield 7.3 -

England 7.9 -

-

Yorkshire and the Humber 8.1 -

Year National Rank

Core Cities Average 7.7

Core Cities Rank Regional Rank

2015 135th - 6th - 15th -

2016 - - - - - -

This measure is not renewned in 

2016 due to the Carers Survey 

being Bi-Annual

●6.8
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ASCOF 1E: The proportion of adults with a learning disability in paid employment

Area
2015 

Score

2016 

Score
●

Sheffield scorred the same as 2015 

in this measure

Sheffield 4% 4%

England 6% 6%

4%

Yorkshire and the Humber 7% 6%

Year National Rank

Core Cities Average 4%

Core Cities Rank Regional Rank
●

Sheffield is ranked higher than in 

2015 Nationally, but maintained 

the same rank in Core Cities and 

within our Region
2015 105th 105 5th 5 12th 12

2016 104th 5th 12th

●
Sheffield is ranked 12th in the 

Region the same as 2015

●
Only 1 Core City improved this 

measure between 2015 and 2016

●
Both Sheffield and Liverpool 

maintained their 2015 score

●
Only 2 Core Cities score higher than 

the National Average

Sheffield matched the Core Cities 

Average, but remained below the 

National and Regional Averages

●

In Sheffield nearly 5% of Male with 

Learning difficulties are in 

employment compared with 3% in 

Females

●

●
5 LAs in our Region improved in this 

measure

●
Sheffield and Wakefield remained 

the same as 2015 in this measure 

●
4 LAs in our Region score higher 

than the National Average
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ASCOF 1F: The proportion of adults in contact with secondary mental health services in paid employment

Area
2015 

Score

2016 

Score

Sheffield 6% 5%

England 7% 7%

Core Cities Average 5% 5%

●
In Sheffield Females score higher 

than Males by 3.2% in 2016

Yorkshire and the Humber 8% 8%

Year National Rank Core Cities Rank Regional Rank
●

2015 90th 90 3rd 3 11th 11

12th2016 96th 4th

Sheffield is ranked lower in this 

measure than 2015 across all 3 

comparator groups

●
8 LAs in our Region score higher 

than the National Average

●
Sheffield is ranked 4th in Core 

Cities

●

50% of Core Cities including 

Sheffield did not improve in this 

measure

●

Sheffield saw the smallest 

reduction in this measure in those 

LAs that didn't improve in 2016

●
Sheffield reduced by 1% in this 

measure btween 2015 and 2016

Sheffield is below the National and 

Regional Average but equals the 

Core Cities Average

●

●

Sheffield is ranked 12th in the 

Region this is a drop of 1 place 

compared with 2015

●
7 LAs in our Region improved in this 

measure

●
Only 1 Core Citiy scored higher 

than the National Average
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ASCOF 1G: The proportion of adults with a learning disability who live in their own home or with their family

Area
2015 

Score

2016 

Score ●
Sheffield reduced by 2% in this 

measure btween 2015 and 2016

Sheffield 86% 84%

●
Sheffield is above the National, 

Regional and Core Cities AverageEngland 73% 75%

Core Cities Average 72% 78%

●

In Sheffield Males score similar to 

Females in 2016, whereas in 2015 

Females scored higherYorkshire and the Humber 81% 79%

Year National Rank Core Cities Rank
●

Sheffield is ranked lower in this 

measure than 2015 across all 3 

comparator groups

2015 23rd 23 3rd 3 4th 4

Regional Rank

2016 40th 4th 5th

●
Sheffield is ranked 4th in Core 

Cities

●
3 of Core Cities including Sheffield 

did not improve in this measure

●

5 Core Cities including Sheffield 

scored higher than the National 

Average

●
Only 4 LAs in our Region score less 

than the National Average

●

Sheffield is ranked 5th in the 

Region this is a drop of 1 place 

compared with 2015

●

2 LAs in our Region saw no change 

in this measure compared with 

2015

●
7 LAs in our Region improved in this 

measure

●

Sheffield saw the 2nd smallest 

reduction in this measure in those 

LAs that didn't improve in 2016
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ASCOF 1H: The proportion of adults in contact with secondary mental health services living independently, with or without support

Area
2015 

Score

2016 

Score ●
Sheffield reduced by 5% in this 

measure btween 2015 and 2016

Sheffield 74% 69%

●
Sheffield is above the National, 

Regional and Core Cities AverageEngland 60% 59%

Core Cities Average 57% 59%

●

In Sheffield Males score similar to 

Females in 2016, whereas in 2015 

Females scored higherYorkshire and the Humber 67% 65%

Year National Rank Core Cities Rank
●

Sheffield is ranked lower in this 

measure than 2015 across all 3 

comparator groups

2015 56th 56 1st 1 3rd 3

●

Regional Rank

Sheffield is no longer ranked 1st in 

Core Cities for this measure2016 61st 2nd 7th

●
Sheffield is ranked 2nd in Core 

Cities

●

50% of Core Cities including 

Sheffield did not improve in this 

measure

●
3 Core Cities scored lower than the 

National Average

●
Only 2 LAs in our Region score less 

than the National Average

●

Sheffield is ranked 7th in the 

Region this is a drop of 4 place 

compared with 2015

●
6 LAs in our Region improved in this 

measure

60

65

70

75

80
Overall

MaleFemale

2015 2016

M
a

n
ch

e
st

e
r 

S
h

e
ff

ie
ld

 

B
ir

m
in

g
h

a
m

 

Li
v

e
rp

o
o

l 

N
o

tt
in

g
h

a
m

 

Le
e

d
s 

B
ri

st
o

l 

N
e

w
ca

st
le

 u
p

o
n

 T
y

n
e

 

0

10

20

30

40

50

60

70

80

ASCOF Score 2016 

N
o

tt
in

g
h

a
m

 

B
ir

m
in

g
h

a
m

 

N
e

w
ca

st
le

 u
p

o
n

 T
yn

e
 

M
a

n
ch

e
st

e
r 

Li
ve

rp
o

o
l 

Le
e

d
s 

S
h

e
ff

ie
ld

 

B
ri

st
o

l 

-25

-20

-15

-10

-5

0

5

10

15

20

25
Change in ASCOF Score 2015 to 2016 

E
a

st
 R

id
in

g
 o

f 
Y

o
rk

sh
ir

e
 

R
o

th
e

rh
a

m
 

D
o

n
ca

st
e

r 

K
in

g
st

o
n

 u
p

o
n

 H
u

ll 

N
o

rt
h

 L
in

co
ln

sh
ir

e
 

N
o

rt
h

 Y
o

rk
sh

ir
e

 

S
h

e
ff

ie
ld

 

B
ra

d
fo

rd
 

W
a

k
e

fi
e

ld
 

N
o

rt
h

 E
a

st
 L

in
co

ln
sh

ir
e

 

C
a

ld
e

rd
a

le
 

K
ir

k
le

e
s 

B
a

rn
sl

e
y 

Le
e

d
s 

Y
o

rk
 

0

10

20

30

40

50

60

70

80

90

ASCOF Score 2016 

K
in

g
st

o
n

 u
p

o
n

 H
u

ll 

N
o

rt
h

 L
in

co
ln

sh
ir

e
 

B
ra

d
fo

rd
 

R
o

th
e

rh
a

m
 

N
o

rt
h

 Y
o

rk
sh

ir
e

 

E
a

st
 R

id
in

g
 o

f 
Y

o
rk

sh
ir

e
 

W
a

ke
fi

e
ld

 

D
o

n
ca

st
e

r 

Le
e

d
s 

S
h

e
ff

ie
ld

 

K
ir

kl
e

e
s 

B
a

rn
sl

e
y 

C
a

ld
e

rd
a

le
 

N
o

rt
h

 E
a

st
 L

in
co

ln
sh

ir
e

 

Y
o

rk
 

-30

-20

-10

0

10

20

30 Change in ASCOF Score 2015 to 2016 

Adult Social Care Outcomes Framework Benchmarking

Author: Chris Blackburn

G:\SSD\SBD\Info&IT\IMT\BENCHMARKING\ASCOF\ ASCOF 1H

Page 58



ASCOF 1I(1): The proportion of people who use services who reported that they had as much social contact as they would like

Area
2015 

Score

2016 

Score ●
Sheffield reduced by 2% in this 

measure btween 2015 and 2016

Sheffield 42% 40%

●
Sheffield is below the National, 

Regional and Core Cities AverageEngland 45% 45%

Core Cities Average 43% 45%

●

In Sheffield Males score higher 

than Females in 2016 and younger 

people score higher than older in 

2016Yorkshire and the Humber 46% 46%

Year National Rank Core Cities Rank
●

Sheffield is ranked lower in this 

measure than 2015 across all 3 

comparator groups

2015 117th 117 6th 6 11th 11

●

Regional Rank

Sheffield is ranked lowest in our 

Region and Core Cities for this 

measure2016 129th 8th 15th

●
Sheffield is ranked 8th in Core 

Cities

●
3 Core Cities including Sheffield did 

not improve in this measure

●

50% Core Cities including Sheffield 

scored lower than the National 

Average

●

Only 3 LAs in our Region including 

Sheffield score less than the 

National Average

●

Sheffield is ranked 15th in the 

Region this is a drop of 4 place 

compared with 2015

●
9 LAs in our Region improved in this 

measure

●

Sheffield had the 3rd Highest 

reduction in this measure in our 

Region
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ASCOF 1I(2): Proportion of carers who reported that they had as much social contact as they would like

Area
2015 

Score

2016 

Score

●

This measure is not renewned in 

2016 due to the Carers Survey 

being Bi-Annual

Sheffield 28% -

England 39% -

Core Cities Average 34% -

National Rank Core Cities Rank

Yorkshire and the Humber 41% -

Regional Rank

2015 141st - 6th - 15th -

2016 - - - -
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ASCOF 2A(1): Long-term support needs of younger adults (aged 18-64) met by admission to residential and nursing care homes, per 

100,000 population

Area
2015 

Score

2016 

Score

Sheffield 14 21.6

England 14.2

Core Cities Average 18.2

Yorkshire and the Humber 11.5

Year National Rank Core Cities Rank Regional Rank
●

Sheffield is ranked lower in this 

measure than 2015 across all 3 

comparator groups

2015 91st 91 3rd 3 13th 13

●

Sheffield is ranked lowest in our 

Region and Core Cities for this 

measure2016 139th 8th 15th

Sheffield is ranked 15th in the 

Region this is a drop of 2 places 

compared with 2015

●
Sheffield is ranked 8th in Core 

Cities

●
3 Core Cities including Sheffield did 

not improve in this measure

●
5 Core Cities including Sheffield are 

higher than the National Average

13.3

14.7

13.9

●

Sheffield has higher admissions of 

younger adults than the National, 

Regional and Core Cities Figure

●

No Further Details Available

Admission of younger adults 

increase by 7.6 per 100,000 

population in Sheffield between 

2015 and 2016

●
9 LAs in our Region improved in this 

measure

●

Sheffield had the 3rd Highest 

increase in this measure in our 

Region

●

8 LAs in our Region including 

Sheffield are higher than the 

National Average

●
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●
8 LAs in our Region improved in this 

measure

●

Sheffield had the 2nd highest 

increase in this measure in our 

Region

●

10 LAs in our Region including 

Sheffield are higher than the 

National Average

●

Sheffield is ranked 15th in the 

Region this is a drop of 6 places 

compared with 2015

●

Sheffield has resubmitted a 2015 

figure which is not yet shown in 

these figures

2016 142nd 8th 15th

●

Sheffield has dropped from 2nd in 

Core Cities to 8th between 2015 

and 2016

●

Only 1 Core City has lower 

admissions than the National 

average

Year National Rank Core Cities Rank Regional Rank Sheffield is ranked lower in this 

measure than 2015 across all 3 

comparator groups

2015 96th 96 2nd 2 9th 9

●

Sheffield is ranked lowest in our 

Region and Core Cities for this 

measure

●

18.2 763.4

Yorkshire and the Humber 726.9 699.5

ASCOF 2A(2): Long-term support needs of older adults (aged 65 and over) met by admission to residential and nursing care homes, 

per 100,000 population

Area
2015 

Score

2016 

Score

No Further Details Available

●

Admission of older adults increase 

by 257.5 per 100,000 population in 

Sheffield between 2015 and 2016Sheffield 730.4 987.9

England 668.8 628.2

●

Sheffield has higher admissions of 

older adults than the National, 

Regional and Core Cities Figure

Core Cities Average
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●

Sheffield is ranked 14th in the 

Region this is a  increase of 1 place 

compared with 2015

●
9 LAs in our Region including 

Sheffield improved in this measure

●

6 LAs in our Region including 

Sheffield score less than the 

National Average

●

50% of Core Cities including 

Sheffield had improvements in this 

measure.

●

50% Core Cities including Sheffield 

scored lower than the National 

Average

130th 5th 14th

Year National Rank Core Cities Rank
●

Sheffield improved its rank in this 

measure within the Region and 

Core Cities, but dropped Nationally

2015 126th 126 6th 6 15th 15

Regional Rank

2016

Core Cities Average 78% 77%

●

In Sheffield tis measure improved 

for 86 and older age band, but 

reduced slighty for 75-85 year oldsYorkshire and the Humber 83% 83%

ASCOF 2B(1): The proportion of older people (aged 65 and over) who were still at home 91 days after discharge from hospital into 

reablement/rehabilitation services

Area
2015 

Score

2016 

Score ●
Sheffield stayed the same in this 

measure between 2015 and 2016

Sheffield 77% 77%

●

Sheffield is below the National and 

Core Cities Average, but the same 

as the Regional average.England 82% 83% 65
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●

Only 3 LAs equal or score higher 

than the National average in our 

Region.

●

Sheffield had the highest 

improvement in our Region in this 

measure

●
4 LAs in our Region did not improve 

in this measure

●

Sheffield had the highest 

improvement within Core Cities for 

this measure

●
Sheffield is nearly 50% higher than 

the next highest LA in our Region

●

Sheffield is nearly 50% higher than 

the next highest Core Citiy in this 

measure

●
6 of the Core Cities including 

Sheffield improved in this measure

3rd 1st 1st

Year National Rank Core Cities Rank
●

Sheffield is ranked 3rd Nationally 

for this measure and 1st in our 

Region and within Core Cities

2015 22nd 22 1st 1 1st 1

●

Regional Rank

Nationally that is an improvement 

of 19 places in this measure2016

Core Cities Average 3% 4%

●

In Sheffield this measure improved 

for 86 and older age band 

significantly more than other age 

bandsYorkshire and the Humber 3% 3%

ASCOF 2B(2): The proportion of older people (aged 65 and over) who received reablement/rehabilitation services after discharge from hospital

Area
2015 

Score

2016 

Score ●
Sheffield improved by 4% in this 

measure between 2015 and 2016

Sheffield 5% 9%

●

Sheffield is higher in this measure 

than the National, Regional and 

Core Cities averagesEngland 3% 3% 0
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●
7 LAs in our Region improved in this 

measure

●

Sheffield had the 2nd lowest 

increase in delayed transfers of 

care in our Region

●

5 LAs in our Region including 

Sheffield are higher than the 

National Average

●

Sheffield is ranked 14th in the 

Region this is a drop of 1 place 

compared with 2015

2016 127th 6th 14th

●

Only 2 Core Cities saw a reduction 

in Delayed Transfers of Care in 

2016

●

Sheffield has the lowest increase in 

Delayed transfers of Care within 

Core Cities

Year National Rank Core Cities Rank Regional Rank Sheffield's rank Nationally in this 

masure improved by 2 places

2015 129th 129 6th 6 13th 13

●

Sheffield remained the same rank 

within Core Cities but dropped a 

rank Regionally

●

13.9 15.2

Yorkshire and the Humber 9.6 10.2

ASCOF 2C(1): Delayed transfers of care from hospital, per 100,000 population

Area
2015 

Score

2016 

Score

No Further Details Available

●

Delayed transfers of care in 

Sheffield increased between 2015 

and 2016Sheffield 15.2 15.7

England 11.1 12.1

●

Sheffield has higher delayed 

transfers of care than the National, 

Regional and Core Cities Figure

Core Cities Average

N
e

w
ca

st
le

 u
p

o
n

 T
y

n
e

 

Li
ve

rp
o

o
l 

M
a

n
ch

e
st

e
r 

Le
e

d
s 

N
o

tt
in

g
h

a
m

 

S
h

e
ff

ie
ld

 

B
ir

m
in

g
h

a
m

 

B
ri

st
o

l 

0

5

10

15

20

25

30

ASCOF Score 2016 

B
ir

m
in

g
h

a
m

 

N
e

w
ca

st
le

 u
p

o
n

 T
yn

e
 

S
h

e
ff

ie
ld

 

Le
e

d
s 

M
a

n
ch

e
st

e
r 

Li
ve

rp
o

o
l 

N
o

tt
in

g
h

a
m

 

B
ri

st
o

l 

-5

-4

-3

-2

-1

0

1

2

3

4

5
Change in ASCOF Score 2015 to 2016 

B
a

rn
sl

e
y

 

B
ra

d
fo

rd
 

D
o

n
ca

st
e

r 

N
o

rt
h

 E
a

st
 L

in
co

ln
sh

ir
e

 

N
o

rt
h

 L
in

co
ln

sh
ir

e
 

E
a

st
 R

id
in

g
 o

f 
Y

o
rk

sh
ir

e
 

R
o

th
e

rh
a

m
 

K
in

g
st

o
n

 u
p

o
n

 H
u

ll 

N
o

rt
h

 Y
o

rk
sh

ir
e

 

K
ir

k
le

e
s 

C
a

ld
e

rd
a

le
 

Y
o

rk
 

Le
e

d
s 

S
h

e
ff

ie
ld

 

W
a

ke
fi

e
ld

 

0

2

4

6

8

10

12

14

16

18

ASCOF Score 2016 

C
a

ld
e

rd
a

le
 

W
a

k
e

fi
e

ld
 

R
o

th
e

rh
a

m
 

N
o

rt
h

 E
a

st
 L

in
co

ln
sh

ir
e

 

K
in

g
st

o
n

 u
p

o
n

 H
u

ll 

B
ra

d
fo

rd
 

D
o

n
ca

st
e

r 

N
o

rt
h

 L
in

co
ln

sh
ir

e
 

S
h

e
ff

ie
ld

 

B
a

rn
sl

e
y

 

K
ir

k
le

e
s 

Y
o

rk
 

E
a

st
 R

id
in

g
 o

f 
Y

o
rk

sh
ir

e
 

Le
e

d
s 

N
o

rt
h

 Y
o

rk
sh

ir
e

 

-4

-3

-2

-1

0

1

2

3

4 Change in ASCOF Score 2015 to 2016 

Adult Social Care Outcomes Framework Benchmarking

Author: Chris Blackburn

G:\SSD\SBD\Info&IT\IMT\BENCHMARKING\ASCOF\ ASCOF 2C(1)

Page 65



●
6 LAs in our Region improved in this 

measure

●

Sheffield had the 3rd lowest 

increase in Social Care Delayed 

transfers of care in our Region

●

Only 2 LAs in our Region including 

Sheffield are higher than the 

National Average

●
Sheffield is ranked 15th in the 

Region this is the same as 2015

2016 130th 6th 15th

●

Only 3 Core Cities saw a reduction 

in Social Care Delays between 2015 

and 2016

●

Sheffield has the 2nd lowest 

increase in Social Care Delayed 

transfers of Care within Core Cities

Year National Rank Core Cities Rank Regional Rank Sheffield's rank Nationally in this 

masure improved by 10 places

2015 140th 140 7th 7 15th 15

●
Sheffield is ranked worst in our 

region for this measure

●

5.1 5.9

Yorkshire and the Humber 3.0 3.4

ASCOF 2C(2): Delayed transfers of care from hospital that are attributable to adult social care, per 100,000 population

Area
2015 

Score

2016 

Score

No Further Details Available

●

Delayed transfers of care in 

Sheffield increased between 2015 

and 2016Sheffield 7.4 7.7

England 3.7 4.7

●

Sheffield has higher delayed 

transfers of care than the National, 

Regional and Core Cities Figure

Core Cities Average
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●

Sheffield is the highest scoring LA in 

our Region that is below the 

National Average

●
3 LA's including Sheffield did not 

improve in this measure

●
Only Bristol is higher than the 

National Average for this measure

●
6 LA's in our Region score higher 

than the National Average

●

Only 2 Core Cities including 

Sheffield didn't improve in this 

measure

●
Sheffield remains in the top 3 Core 

Cities for this measure

85th 3rd 7th

Year National Rank Core Cities Rank
●

Sheffield is ranked 3rd within Core 

Cities which is a drop of 2 places

2015 49th 49 1st 1 5th 5

●

Regional Rank

Nationally Sheffield has dropped 36 

places to 85th2016

Core Cities Average 61% 66%

Yorkshire and the Humber 71% 73%

ASCOF 2D: The outcome of short-term services: sequel to service

Area
2015 

Score

2016 

Score ●
Sheffield reduced by 4% in this 

measure between 2015 and 2016

Sheffield 79% 73%

●

Sheffield is lower in this measure 

than the National and Regional 

averages but is higher than Core 

Cities
England 75% 76% 0
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●

Sheffield had the 2 highest 

reduction in this measure in our 

Region

●

6 LA's in our Region including 

Sheffield score lower than the 

National Average

●
Only 3 Core Cities improved in this 

measure

●
Only 3 Core Cities are higher than 

the National Average

149th 8th 15th

Year National Rank Core Cities Rank
●

Nationally only 3 LAs score lower 

than Sheffield in this measure

2015 125th 125 7th 7 14th 14

●

Regional Rank

Both Regionally and within Core 

Cities Sheffield is ranked last for 

this measure2016

Core Cities Average 63% 61%

Yorkshire and the Humber 66% 64%

ASCOF 3A: Overall satisfaction of people who use services with their care and support

Area
2015 

Score

2016 

Score ●
Sheffield reduced by 8% in this 

measure between 2015 and 2016

Sheffield 60% 52%

●

Sheffield is lower than the 

National, Regional and Core Cities 

averageEngland 65% 64% 0
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- -

Regional Rank

2015 149th - 8th - 15th -

2016 - - - -

Year National Rank Core Cities Rank

Yorkshire and the Humber 43% -

ASCOF 3B: Overall satisfaction of carers with social services

Area
2015 

Score

2016 

Score

●

This measure is not renewned in 

2016 due to the Carers Survey 

being Bi-Annual

Sheffield 26% -

England 41% -

Core Cities Average 37% -
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- -

Regional Rank

2015 145th - 7th - 15th -

2016 - - - -

Year National Rank Core Cities Rank

Yorkshire and the Humber 75% -

ASCOF 3C: Proportion of carers who report that they have been included or consulted in discussion about the person 

they care for

Area
2015 

Score

2016 

Score

●

This measure is not renewned in 

2016 due to the Carers Survey 

being Bi-Annual

Sheffield 60% -

England 72% -

Core Cities Average 68% -

52

54

56

58

60

62

64
Overall

18-65

MaleFemale

66 and over

2015

N
e

w
ca

st
le

 u
p

o
n

 T
yn

e
 

Le
e

d
s 

M
a

n
ch

e
st

e
r 

N
o

tt
in

g
h

a
m

 

B
ri

st
o

l 

B
ir

m
in

g
h

a
m

 

T
o

ta
l,

 S
h

e
ff

ie
ld

, 
5

9
.9

 

Li
ve

rp
o

o
l 

0

10

20

30

40

50

60

70

80

90

ASCOF Score 2015 

B
a

rn
sl

e
y 

N
o

rt
h

 Y
o

rk
sh

ir
e

 

W
a

k
e

fi
e

ld
 

B
ra

d
fo

rd
 

E
a

st
 R

id
in

g
 o

f 
Y

o
rk

sh
ir

e
 

Le
e

d
s 

D
o

n
ca

st
e

r 

R
o

th
e

rh
a

m
 

N
o

rt
h

 E
a

st
 L

in
co

ln
sh

ir
e

 

C
a

ld
e

rd
a

le
 

K
in

g
st

o
n

 u
p

o
n

 H
u

ll 

Y
o

rk
 

N
o

rt
h

 L
in

co
ln

sh
ir

e
 

K
ir

kl
e

e
s 

S
h

e
ff

ie
ld

 

0

10

20

30

40

50

60

70

80

90

ASCOF Score 2015 

Adult Social Care Outcomes Framework Benchmarking

Author: Chris Blackburn

G:\SSD\SBD\Info&IT\IMT\BENCHMARKING\ASCOF\ ASCOF 3C

Page 70



●
8 LA's in our Region improved this 

measure

●
Only 3 Core Cities are above the 

National Average

●

5 LA's in our Region including 

Sheffield score lower than the 

National Average

●
3 Core Cities did not improve this 

measure between 2015 and 2016

●
Of those that did improve Sheffield 

improved the least

144th 8th 15th

Year National Rank Core Cities Rank
●

Sheffield improved its National 

rank by 4 places

2015 148th 148 7th 7 15th 15

●

Regional Rank

Sheffield is ranked lowest in our 

Region and within core Cities2016

Core Cities Average 73% 73%

●

Females and over 65 year olds 

score higher than previous years 

while younger people and males 

score lowerYorkshire and the Humber 74% 75%

ASCOF 3D(1): The proportion of people who use services who find it easy to find information about support

Area
2015 

Score

2016 

Score ●
Sheffield improved by 1% in this 

measure between 2015 and 2016

Sheffield 66% 67%

●

Sheffield is lower than the 

National, Regional and Core Cities 

averageEngland 75% 74% 55
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- -

Regional Rank

2015 147th - 7th - 15th -

2016 - - - -

Year National Rank Core Cities Rank

Yorkshire and the Humber 68% -

ASCOF 3D(2): The proportion of carers who find it easy to find information about services

Area
2015 

Score

2016 

Score

●

This measure is not renewned in 

2016 due to the Carers Survey 

being Bi-Annual

Sheffield 53% -

England 66% -

Core Cities Average 61% -
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●

4 LA's in our Region including 

Sheffield did not improve in this 

measure

●

5 LA's in our Region including 

Sheffield score lower than the 

National Average

●

50% Core Cities including Sheffield 

did not improve this measure 

between 2015 and 2016

●
4 Core Cities score higher than the 

National Average

140th 7th 15th

Year National Rank Core Cities Rank
●

Sheffield was ranked lower in 2016 

than 2015 across all 3 Comparator 

group

2015 123rd 123 6th 6 12th 12

●

Regional Rank

Sheffield is now ranked last in our 

Region2016

Core Cities Average 67% 68%

Yorkshire and the Humber 68% 70%

ASCOF 4A: The proportion of people who use services who feel safe

Area
2015 

Score

2016 

Score ●
Sheffield decreased by 1% in this 

measure between 2015 and 2016

Sheffield 64% 63%

●

Sheffield is lower than the 

National, Regional and Core Cities 

averageEngland 69% 69% 0
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●
4 LA's in our Region did not 

improve in this measure

●

Sheffield had the 2nd Highest 

improvement in this measure 

between 2015 and 2016 within 

Core Cities

●
5 LA's in our Region score lower 

than the National Average

●

5 Core Cities including Sheffield 

improved this measure between 

2015 and 2016

●

4 Core Cities including Sheffield 

score higher than the National 

Average

60th 3rd 6th

Year National Rank Core Cities Rank
●

Sheffield was ranked higher in 2016 

than 2015 across all 3 Comparator 

group

2015 108th 108 5th 5 9th 9

●

Regional Rank

Sheffield is now in the top half of 

LAs Nationally and in the top 3 

Core Cities for this measure2016

Core Cities Average 84% 85%

Yorkshire and the Humber 82% 86%

ASCOF 4B: The proportion of people who use services who say that those services have made them feel safe and secure

Area
2015 

Score

2016 

Score ●
Sheffield increased by 5% in this 

measure between 2015 and 2016

Sheffield 82% 87%

●

Sheffield is higher than the 

National, Regional and Core Cities 

averageEngland 85% 85% 75
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1D 2010/11 2011/12 2012/13 2013/14 2014/15

Outcome Outcome Outcome Outcome Outcome

Yorkshire & HumberKirklees (211) 7.9 8.3

Kingston-upon-Hull (215) 8 8.1

Barnsley (204) 8.3 8.3

Bradford (209) 8.4 8.4

Doncaster (205) 8.3 8.3

North Yorkshire (218) 8.2 8.1

York (219) 8.5 8.3

East Riding (214) 8.4 8.2

N Lincolnshire (217) 8.4 8.2

Leeds (212) 8.1 7.9

N E Lincolnshire (216) 8.4 8.1

Wakefield (213) 8.2 7.9

Calderdale (210) 8.3 7.9

Rotherham (206) 8.8 8.3

Sheffield (207) 8.1 7.3
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Change % Change

0.4 5%

0.1 1%

0 0%

0 0%

0 0%

-0.1 -1%

-0.2 -2%

-0.2 -2%

-0.2 -2%

-0.2 -2%

-0.3 -4%

-0.3 -4%

-0.4 -5%

-0.5 -6%

-0.8 -10%
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